
Hospitality

Study in Auckland

Level 5 - 6 programmes
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Level 5

What can I study?
Level 6

New Zealand 
Diploma in Hospitality 

Management
 (Level 5)

New Zealand 
Diploma in Hospitality 

Management 
(Level 6)

Where can a career in Hospitality take you?

Salary Scope: $47k - $84k+*
Advanced Studies Salary Scope: $47k - $200k+*

* Salaries information sourced from www.careers.govt.nz

Job Opportunities: 
GOOD - The chance of getting a job in the Hospitality industry is good due  
   to a current worker shortage.
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New Zealand Diploma in
Hospitality Management
(Level 5) 

NZQA Approved &
Accredited NZDH (L5)

Credits
(equivalent to 1 academic year)

Delivered by Aspire2 International 
Hospitality & Healthcare,  Auckland

120

Start your management career in hospitality with this internationally recognised qualification.

This programme provides employers with people who are able to work as junior or trainee hospitality 
managers, supervisors or team leaders across a range of hospitality sectors. While studying you will  
develop the standards of professional practice required to provide customers with confidence in a  
range of hospitality environments. 

Papers

• Facility and Resource Management
• Team Management
• Managing Perishability and Market Fluctuations
• Creating Positive Customer Service Environment
• Staff Leadership Project: Building a Customer Service Team
• Operating Procedures in the Hospitality Industry
• Advanced Food and Beverage Service Supervision
• Commercial Accommodation and Management

Please contact Aspire2 International for intake dates and specialisations available

For international students: If you are coming from overseas, to be eligible for this course you must: 

Co
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Be 18 years  
of age or older

Provide evidence of an IELTS band 
score of at least 5.5 Academic), 
with no score lower than 5.0

Have a Pearson Academic Test 
score of 42 and above with no
individual band score less than 36

H
ospitality

Complete B2 Communicator 
International ESOL Written 
(LRW) HIGH PASS with no 
less than 25/50 in each skill 
and Spoken (S) PASS
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• Applicants must be at least 18 years of age.
• Have completed the international equivalent of New Zealand Year 12 secondary schooling   

and/or have appropriate related work experience.

Eligibility

Employment Pathways

Bar/Restaurant
 Barista
 Bartender
 Waiter
 

Hotel
 Hotel Porter
 Concierge
 Front Desk
 F+B Attendant

Management
 Hotel/Motel Manager
 Cafe/Restaurant Manager
 Event Manager

New Zealand Careers Information for Hospitality Roles 
For the latest salary and employment opportunity statistics from New Zealand, head along 
to: www.careers.govt.nz/jobs-database/hospitality-tourism-and-recreation/hospitality/cafer-
estaurant-manager/

Additional Information

Graduates can progress to the New Zealand Diploma in Hospitality Management (Level 6). 

Upon completion students will be able to:
• Manage hospitality facilities, hospitality inventory and supplies to achieve yield and/or   
 revenue targets 
• Monitor and maintain hospitality operating procedures and compliance requirements 
• Apply staffing strategies to facilitate positive staff relationships in a hospitality business or  
 environment 
• Manage hospitality operations in a hospitality business or environment
• Manage perishability of service products in the hospitality sector 

Programme Outcome

H
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View pages 45-49 for information on our enrolment process, student policies and procedures.
For current EER information please visit www.aspire2education.ac.nz

Study with Aspire2 International opens doors for employment in New Zealand and   
Internationally. Our graduates are sought after by industry.  Our Aspire2 team will support you in 
your employment search with one of our industry leading employer partners.

Graduates will be suitable for junior or trainee hospitality management roles, supervisor or team 
leader roles across a range of hospitality sectors such as kitchens, restaurants, bars, cafes, accom-
modation, catering or hotels.

Potential Employment Pathways .  . .
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New Zealand Diploma in
Hospitality Management
(Level 6) 

NZQA Approved &
Accredited NZDH (L6)

Credits
(equivalent to 1 academic year)

Delivered by Aspire2 International 
Hospitality & Healthcare,  Auckland

120

This programme equips students with the necessary skills required to work in management roles, with 
minimal supervision, across the hospitality sector. Students will develope standards of professional 
practice as a hospitality manager that needs to provide customer satisfaction in a range of hospitality   
environments.

Learn the skills and standards of professional practice to perform successfully in a range of 
hospitality environments. You will be able to work unsupervised in any hospitality management role.

Papers

• Managing and developing staff
• Hospitality business performance
• Operational management in a changing environment
• Hospitality product development
• Communication and leadership in the hospitality sector
• Facilities planning and management
• Innovation and hospitality sales
• Issues in hospitality management

Please contact Aspire2 International for intake dates and specialisations available

For international students: If you are coming from overseas, to be eligible for this course you must: 
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Be 18 years  
of age or older

Provide evidence of an IELTS band 
score of at least 6.0 Academic), 
with no score lower than 5.5

Have a Pearson Academic Test 
score of 50 and above with no
individual band score less than 42

H
ospitality

Complete C1 Expert 
International ESOL Written 
(LRW) PASS with no less 
than 25/50 in each skill and 
Spoken (S) PASS
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This programme is open to anyone aged 18 and over.
• Students must have a New Zealand Diploma in Hospitality Management Level 5 or   

equivilent,  or appropriate related work experience.

Eligibility

Employment Pathways

Study with Aspire2 International opens doors for employment in New Zealand and   
Internationally. Our graduates are sought after by industry.  Our Aspire2 team will support you in 
your employment search with one of our industry leading employer partners.

On completion of this programme, graduates of this Diploma will have the skills and knowledge to 
provide management across a range of hospitality operations. You will be able to work unsupervised 
in any hospitality management role. 

Potential Employment Pathways .  . .

Bar/Restaurant
 Bar Manager
 Restaurant Manager
 Duty Manager
 

Hotel
 Reservations Manager
 Hotel Events Manager
 F+B Manager
 Night Audit Manager

Management
 Hotel/Motel Manager
 Cafe/Restaurant Manager
 Event Manager
 Maître d’hôtel

New Zealand Careers Information for Hospitality Roles 
For the latest salary and employment opportunity statistics from New Zealand, head along 
to: www.careers.govt.nz/jobs-database/hospitality-tourism-and-recreation/hospitality/cafer-
estaurant-manager/

Additional Information

Upon completion, students will be able to
• Manage and develop hospitality staff to ensure positive customer experiences.
• Select and apply a range of communication, consultation, negotiation and reporting   

strategies to facilitate positive staff relationships in hospitality management situations.
• Analyse and apply financial management techniques to attain productivity, yield and profitability 

requirements for a hospitality operation.
• Select and apply a range of strategic solutions, in response to changes in the hospitality  

business environment, in order to maintain or improve hospitality business performance.
• More listed on the relevant course page at aspire2international.ac.nz

Programme Outcome
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View pages 45-49 for information on our enrolment process, student policies and procedures.
For current EER information please visit www.aspire2education.ac.nz



How to Enrol

Launch your future. Complete your application in 4 easy steps.

1
Choose your  
study programme

Check you meet:

 9 Academic and age entry requirements

 9 English entry requirements

Detailed information on entry requirements 

and programme details can be found at 

aspire2international.ac.nz

 9 Certified copy of your academic transcripts and/or 
certificates (translated into English if applicable)

 9 Certified copy of your English test results  
(Academic IELTS, LanguageCert or equivalent)  
if applicable

 9 Certified copy of your passport identification page

 9 Recognition of prior learning. If you already have 
other tertiary qualifications or previous work 
experience you may be eligible for credit recognition

 9 Email study@aspire2international.ac.nz, you can 
also attach your supporting documentation

 9 Apply via an approved Aspire2 International 
representative (contact us to find an approved 
agent in your country)

Once your application is approved, you will receive an 

offer letter which includes instructions on how to:

 9 Accept your offer

 9 Pay your fees

 9 Provide outstanding documents if required

 9 Prepare for your visa application

Prepare supporting 
documentation

Apply online 
or through a 
representative

Accept your offer

2

3

4

45

http://www.aspire2international.ac.nz
mailto:study%40aspire2international.ac.nz?subject=
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aspire2international.ac.nz

+64 9 555 5400


